
Trainee’s Assessment
Describe interaction, supports, and reporting for people with 
dementia in an aged care, health, or disability context
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Level 3	 Credits 8

Name_ ______________________________________



A person assessed as competent in this unit standard is able to describe: Outcome Task and evidence

Dementia and its effects on a person. 1 One – Written or spoken answer (Blue)

Interacting with a person with dementia. 2 Two – Written or spoken answer  (Blue)

Support services available for people with dementia. 3 Three – Written or spoken answer (Blue)

Reporting requirements related to changes in people with dementia. 4 Four – Written or spoken answer (Blue)

This trainee’s assessment contains:

•	 Instructions for the trainee 

•	 Assessment tasks

•	 Feedback form

•	 Assessment result sheet

Trainee’s assessment

Before you start this assessment you must read  
the instructions.

The following colours show different areas  
of this assessment:

•	 Green boxes: sections to be filled out and usually 
signed – by you or someone else such as an assessor, 
verifier or supervisor.

•	 Purple boxes: areas for the assessor to write in. 
Please do not write in these boxes.

•	 Blue boxes: tasks where you are asked to give a 
written or spoken answer.

Tips for the trainee
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•	 Your answers to the assessment tasks need 
to show the assessor that you have a full 
understanding of the topic. The assessor 
may require you to discuss your responses.

•	 This assessment is “open book”, which means 
that you can use any information you wish 
when you are completing this assessment. 
This information may include learning 
materials, books, the internet, and your 
organisation’s policies and procedures.

•	 Your answers can be written or spoken.

−− When you write your answer, use pen in 
the space provided. Initial any alterations 
you make. Please write your name on  
any additional pages and attach them  
to the assessment.

−− When you answer verbally, the assessor 
will make full notes of your answer in the 
space provided in this assessment or may 
use a digital voice recorder.

•	 For any documents you supply, remove all 
identifying details of the people receiving 
services or support.

•	 If you require assistance with any aspect 
of the assessment, please contact  
your assessor.

Definitions of terms
The word trainee in this assessment refers to the 
person being assessed. Other terms that may be 
used are candidate, student or employee.

Person refers to a person accessing services in a 
health or disability setting in either a residential 
care facility or in a private home – the person’s 
own or a friend’s, group’s, or family member’s. 
Other terms used for the person being supported 
include client, consumer, individual, resident, 
service user or tūroro.

Service plan is a general term that describes 
the individual or group plan for service delivery. 
This plan is developed by service providers with 
the person or people receiving support and their 
families/whānau. A service plan may include a care 
plan or a rehabilitation plan.

An organisation’s policies and procedures 
are the policies and procedures of the trainee’s 
employer and include ethical codes, standards 
and other organisational requirements.

Workplace assessor or assessor means the 
person who will assess the trainee.

Abbreviations
ER refers to the evidence requirements of the 
unit standard – the evidence (descriptions, 
explanations, documents etc) that you must 
provide, and/or the actions that you must  
do or demonstrate.

MER means “more evidence required”.

References
•	 Careerforce workbook – 26974 V1 

Describe interaction, supports, and 
reporting for people with dementia in an 
aged care, health, or disability context.

•	 Alzheimers New Zealand 
http://www.alzheimers.org.nz/what-is-
dementia-2/

Instructions for the trainee
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Task One – Dementia and its effects on a person (written or spoken answers) ERs 1.1-1.5
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Question 1:  How does dementia affect a person’s brain?

Question 2:  What are three differences between the brain of a person with dementia and the brain 
of a person without dementia?

Difference 1

Difference 2

Difference 3

Assessor’s use only  
Notes and decision: 



Question 3:  How is dementia diagnosed? Give two examples

1

2 

Assessor’s use only  
Notes and decision: 
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Question 4:  How does dementia affect a person’s behaviour and thinking?

From the following 11 impacts of dementia choose three impacts and give one example of how each 
impact affects the person’s behaviour and thinking.

Impact of dementia
(Choose three)

 What is an example of how this impact affects the person’s behaviour and thinking?

Memory loss

Difficulty in 
performing familiar 
tasks

Problems with 
language

Disorientation in time 
and place

Misplacing items

Assessor’s use only  
Notes and decision: 
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Impact of dementia 
(Choose three)

 What is an example of how this impact affects the person’s behaviour and thinking?

Poor or impaired 
judgement

 Mood changes

Loss of initiative

Other changes in 
personality

Sundowning

Other changes in 
behaviour

Assessor’s use only  
Notes and decision: 



8 Trainee’s Assessment © Careerforce – Issue 1.0 – May 2011 26974 V1 Describe interaction, supports, and reporting for people with dementia in an aged care, health, or disability context

Dementia affects the actions a person is able to do and is unable to do.
Question 5a:  What are four actions a person with dementia is able to do?

Sample answer: Laugh and retain a sense of humour.

Action 1 

Action 2

Action 3

Action 4 

Assessor’s use only  
Notes and decision: 



Question 5b:  What are four actions a person with dementia is unable to do as 
dementia progresses?

Sample answer: Unable to drive a car.

Action 1

Action 2

Action 3

Action 4
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Assessor’s use only  
Notes and decision: 



 

Dementia can change how a person communicates.
Question 6a:  What are two ways dementia may change how a person communicates verbally?

1

2

Assessor’s use only  
Notes and decision: 
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Assessor’s use only  
Notes and decision: 

Question 6b:  What are two ways dementia may change how a person communicates non-verbally?

1

2
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Assessor’s feedback on the trainee’s performance

Task One:     Achieved   More evidence required   Assessor’s name: Date:

Reassessment:     Achieved   More evidence required   Assessor’s name: Date:
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Question 1:  How do you go about finding a connection with a person with dementia that focuses 
on the person and not on the person’s dementia? Give two examples.

1

2

Assessor’s use only  
Notes and decision: 
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Task Two – Interacting with a person with dementia (written or spoken answers) ERs 2.1-2.3



Question 2:  What are the key points to remember when communicating with a person with 
dementia? Give two examples.

1

2

Assessor’s use only  
Notes and decision: 

14 Trainee’s Assessment © Careerforce – Issue 1.0 – May 2011 26974 V1 Describe interaction, supports, and reporting for people with dementia in an aged care, health, or disability context



Question 3:  How would you interact with a person with dementia and/or the person’s family/
whānau in ways that promote the person’s self-worth?

Give one example for each of the following boxes.

Being non-judgemental

Not labelling

Respecting the person’s dignity

Focusing on the positives of what a person can do

Assessor’s use only  
Notes and decision: 
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Question 4:  How would you use a person-centred approach to interact with a person with 
dementia? Give two examples.

Sample answer: I would treat people as individuals with their own needs, desires and goals, rather than 
thinking of them as people with dementia.

1

2

Assessor’s use only  
Notes and decision: 
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Assessor’s use only  
Notes and decision: 

Question 5:  What effect does the person’s service plan and/or the directives of a clinician have on 
the way you interact with the person with dementia?
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Assessor’s feedback on the trainee’s performance

Task Two:     Achieved   More evidence required   Assessor’s name: Date:

Reassessment:     Achieved   More evidence required   Assessor’s name: Date:
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Question 1a:  Name two support services in the local community that provide residential care 
support for people with dementia and describe their aims and objectives.

1

2

Assessor’s use only  
Notes and decision: 

Task Three – Support services available for people with dementia (written or spoken answers) ERs 3.1, 3.2



Question 1b:  Name two support services in the local community that support people with 
dementia in home-based care and describe their aims and objectives.

1

2

Assessor’s use only  
Notes and decision: 

20 Trainee’s Assessment © Careerforce – Issue 1.0 – May 2011 26974 V1 Describe interaction, supports, and reporting for people with dementia in an aged care, health, or disability context



Question 2:  What support services are available to assist when a difficult situation arises when 
working with people with dementia?

Identify a difficult situation, and describe relevant support services you would use to assist in this 
situation and why.

Sample answer: A difficult situation could be where a person with dementia is being cared for at home by family 
members and the family may need a break from the caring.

Support services exist to provide relief for the carers. The local branch of Alzheimer’s New Zealand can assist with 
providing details of available relief services which the family can contact.

Assessor’s use only  
Notes and decision: 
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Assessor’s feedback on the trainee’s performance

Task Three:     Achieved   More evidence required   Assessor’s name: Date:

Reassessment:     Achieved   More evidence required   Assessor’s name: Date:
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Assessor’s use only  
Notes and decision: 

Question 1a:  What are the observed indicators (visible signs) for the types of changes in physical 
abilities that need to be reported? Describe one example.

Sample answer: I observed increased difficulty in the person completing daily living tasks.

Question 1b:  What are the observed indicators (visible signs) for the types of changes in behaviour 
that need to be reported? Describe one example.

Task Four – Reporting requirements related to changes in people with dementia  
(written or spoken answers)

ERs 4.1, 4.2



Question 1c:  What are the observed indicators (visible signs) for the types of changes in cognitive 
(thinking) abilities that need to be reported? Describe one example.

Question 1d:  What are the observed indicators (visible signs) for the types of changes in emotional 
states that need to be reported? Describe one example.

Assessor’s use only  
Notes and decision: 
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Assessor’s use only  
Notes and decision: 

Question 1e:  What are the observed indicators (visible signs) for the types of changes in social 
abilities that need to be reported? Describe one example.

Question 1f:  What are two points you should include in a report when you are reporting changes 
you have observed in a person with dementia?

1

2

25Trainee’s Assessment© Careerforce – Issue 1.0 – May 201126974 V1 Describe interaction, supports, and reporting for people with dementia in an aged care, health, or disability context



 

26 Trainee’s Assessment © Careerforce – Issue 1.0 – May 2011 26974 V1 Describe interaction, supports, and reporting for people with dementia in an aged care, health, or disability context

Assessor’s feedback on the trainee’s performance

Task Four:     Achieved   More evidence required   Assessor’s name: Date:

Reassessment:     Achieved   More evidence required   Assessor’s name: Date:
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When you have finished the assessment
•	 Please give your completed assessment and 

any additional material to your assessor. You 
might like to make a copy for your records.

•	 When you have been assessed as having 
achieved this unit standard, the results will be 
sent to Careerforce for registering credits on 
the New Zealand Qualifications Framework.

•	 Your assessor will give your assessment 
material back to you. Please keep it safe.

•	 If you wish to appeal against the assessment 
result or process, you should complete an 
“Appeal of Trainee Assessment Result Form”. 
This form can be downloaded from the 
Shortcuts/Forms/Trainee Forms section of the 
Careerforce website www.careerforce.org.nz 

•	 Please complete the trainee’s  
declaration below.

Trainee’s declaration

I was told about and understood the assessment requirements.

I have prepared my answers myself. 

I agree that this document can be photocopied for the purpose of moderation, as part of quality control processes. 

I agree that once the assessment decision has been made, my personal details and results will be sent to Careerforce for registering credits on the  
New Zealand Qualifications Framework.

Trainee’s signature: Trainee’s name (please print): Date:

Instructions for the trainee
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