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National Certificate in Diversional Therapy (Level 4) Version 5
The National Certificate in Diversional Therapy (Level 4) version 5 recognises the skills and knowledge
required of workers delivering Diversional Therapy. It consists of 20 compulsory unit standards.

How does Diversional Therapy link in with Core Competencies?

The National Certificate in Community Support Services (Core Competencies) Level 3 is a pre-requisite
for this qualification and must be completed before this qualification can be completed. The diagram
below has arrows that show the five units in common and (in green) the elective Core Competency units
that should be chosen.
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Challenging behaviour - 23388 Challenging behaviour - 23388

Write in plain English - 1279

Abuse & neglect - 1836

Personal care plans - 5786
Contribute in a group/team - 9681

Group care plans - 5788

Consumers rights & responsibilities - 20824

Diversional therapy activities - 5789

Quality of life - 20829
Safety in a diversional therapy setting - 5791

Safety & security - 20830 Care plan for grief & loss - 5792

Risk management - 23389 Quiality assurance to diversional therapy practice

- 5795

Ethical behaviour - 23392
Communication impairment - 16874

Understanding your role - 23451 — .
Hearing impairment - 23375

Loss and grief - 23391 Role and skills of diversional therapists - 23918

Plus one more elective of your choice

Compulsary Elective

Communication and dementia - 23920

upporting a person living wi

23921

Caring for a person living with dementia - 23922

Dementia and challenging behaviour - 23923

Support services for diversional therapists -
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Some unit standards are in both Core Competencies and Diversional Therapy, do | need to do
these units standards twice?

There are five unit standards that appear in both Core Competencies and Diversional Therapy. You only
need to complete these unit standards once.

Which electives do | choose when enrolling in Core Competencies?

It is recommended that you elect the units standards shown in green on the previous diagram. You
need to select Loss and grief — 23391 as this is a pre-requisite to another unit standard in Diversional
Therapy qualification, see below.

How does a qualification pre-requisite work?

A pre-requisite qualification means that you cannot be awarded the Diversional Therapy qualification
until you have successfully completed the Core Competencies qualification. You can work through both
of these qualifications at the same time, but you must complete your last unit standard in Core
Competencies before completing your last unit standard in Diversional Therapy.

Is there any order in which | need to complete the qualification?

There are six unit standards within the Diversional Therapy qualification that have unit standard pre-
requisites. This means that before you complete these six unit standards you must have first completed
the pre-requisite unit standards. Please note, one of the pre-requisite unit standards (Loss and Grief —
23391) is an elective choice in Core Competencies, you need to select this unit as one of your Core
Competencies electives.
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How do | complete the National Certificate in Community Support Services (Core
Competencies) and the National Certificate in Diversional Therapy?

The learning and assessment for these qualifications can be completed in the workplace, however some
workplaces may not have all of the learning and assessment resources required to support you to
complete them. Careerforce Workplace Advisors can visit your workplace and establish with you and
your manager a Training Plan to ensure you can complete the learning and assessment. If your
workplace does not already have a Careerforce Workplace Advisor contact 0800 277486 or email the
Training Support team at cpginfo@careerforce.org.nz and they will organise for a Careerforce
Workplace advisor to contact you.

What resources are available?

Learning resources (workbooks) are being developed for each unit standard, which contain learning
material and learning activities. The learning covers most of the material required to understand the
unit standard competencies. Your manager is required to provide you with copies of some of your
policies and procedures to make learning specific to your organisation. Your Careerforce Workplace
Advisor will assist your manager to identify the required policies and procedures.

Assessment resources for each unit standard will also be available. These will outline the assessment
and workplace verification tasks you need to complete. Workplace verification tasks confirm your
competency in practical tasks and your understanding of your workplace’s policies and procedures.

When will the resources be delivered?

This qualification has a staggered launch meaning the delivery of the resources will depend on when you
complete your training agreement and enrol in the qualification. The charts below show when the
resources will be sent. The resources are sent to your workplace after you enrol in the qualification.

If you complete your Training Agreements and enrol in the Core Competency and Diversional Therapy
qualifications before 31* October 2009 the workbooks and assessment resources will be delivered
based on the following schedule:

Delivered on enrolment Delivered 1st Nov 2009 Delivered 1st Mar 2010

All of Core Competencies Diversional Therapy unit Diversional Therapy unit
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If you complete your Training Agreements and enrol in the Core Competency and Diversional Therapy
qualifications between 1* November 2009 and 28™ February 2010 the workbooks and assessment
resources will be delivered based on the following schedule:

Delivered on enrolment Delivered 1st Mar 2010
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Assessment

Your assessment plan will be part of the Training Plan that your Careerforce Workplace Advisor will help
you to develop. Assessment will be done by your workplace’s Careerforce Registered Assessor. If your
workplace does not have a Registered Careerforce Assessor for all of the unit standards you need to
complete, your Careerforce Workplace Advisor will assist your workplace to find a qualified Assessor.

Careerforce Registered Assessors are given assessment resources similar to the assessment resources
trainees receive, however they also include model answers, and evidence and judgement statements to
ensure that assessment practices are fair and consistent.

| would like to enrol in the Core Competency and Diversional Therapy qualifications what is
the cost?

The cost of the National Certificate in Community Support Services (Core Competencies) Level 3 is $200
with an assessment rebate of $100 which is paid to the workplace when the qualification is completed .
The assessment rebate recognises the assessment costs incurred by workplaces. It is payable if the
qualification is completed within 24 months of the enrolment date. Payment for the Core Competency
qualification must be sent in with the Training Agreement. Trainees are not enrolled in the qualification
until payment is received.

The cost of the National Certificate in Diversional Therapy Level 4 is $800, with an assessment rebate of
$500 which is paid to the workplace when the qualification is completed. The assessment rebate
recognises the assessment costs incurred by workplaces. It is payable if the qualification is completed
within 36 months of the enrolment date. Payment for the Diversional Therapy qualification can be
made in four instalments. $200 should be sent in with the Training Agreement and 3 further payments
of $200 are paid six monthly.

If you enrol in both the Core Competencies and Diversional Therapy qualifications before 30 June 2010
you will receive a $200 reduction in the total cost. This is part of Careerforce’s Stepping Stone
programme which encourages trainees to undertake a pathway of learning.

National Certificate in Community Support Services (Core Competencies)

*Cost $200

==mad National Certificate in Diversional Therapy

*Cost $800

=amad  Stepping Stone reduction

*Reduction -$200

=mmad 10tal cost for Core Competencies and Diversional Therapy

*Total cost $800

For more information about the Assessment Rebate and the Stepping Stone Programme contact your
local Careerforce Workplace Advisor.

Careerforce contacts

A For further information contact your workplace’s Careerforce Workplace Advisor. A list of the
Careerforce Workplace Advisors can be found on our website www.careerforce.org.nz

A Or contact Sarah Barlow from the Training Support Team on 0800 277486 or email her at
cpginfo@careerforce.org.nz
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