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Executive Summary
As the New Zealand Qualification Authority (NZQA) appointed qualification developer for
Health and Wellbeing qualifications, Careerforce commenced a scheduled review of the
following qualification, the:
New Zealand Certificate in Health and Wellbeing (Social and Community) (Level 4) with strands in Community Facilitation,
Community Health Work, Mental Health and Addiction, and Social Services [Ref: 2992-1]
That is, it has been commenced to align with the NZQA Qualification Review Schedule. A requirement of the NZQA for all
qualifications listed on the New Zealand Qualification Framework (NZQF). It is also good practice to ensure the qualification remains
fit-for-purpose and meets the needs of learners, industry and stakeholders.
The consultation phase took place from January to April 2020, through an online survey sent to stakeholders, and also published
on the Careerforce website, reminders sent to encourage engagement, and face-to-face hui, telephone or video conferencing. The
Covid-19 lockdown commenced on 25 March 2020 part way through the face-to-face consultation requiring modification to one
face-to-face hui.
Stakeholders were asked to indicate the extent to which they agree or disagree to the detailed specifications of the qualification in
relation to their workplace needs, covering the:
• Strategic Purpose
• Graduate Profile
• Employment and Education Pathways
• Conditions
• Total credit value of the qualification
• Credit value for each Graduate Profile Outcome (GPO) statement
• Proportion of credit value of each GPO.
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Consultation Findings and Recommendations
• The online consultation responses and the stakeholder engagements demonstrate a strong level of support
for the qualification.
• The review identified that the demand for many of these roles will increase significantly in the coming years
and post Covid-19, will likely see new roles emerge as the demands for services increase.
• The findings showed a strong level of agreement with all aspects of the qualifications. However, the
qualification required some minor updating to address the need to clarify the employment destination of
graduates between the strands, reflect the importance of the skills and cultural competency to respectfully
engage with Māori and minor language changes and updates.
• Careerforce recommends changes to the strategic purpose, education and employment pathways, other
requirements of the qualification, general conditions for programmes, all Graduate Profile Outcomes (GPO)
wording, a change to the qualification title, and adjustments to the credit values of GPO’s 2 and 5. The overall
credit value remains unchanged at 120 credits
• Careerforce proposes a revised qualification title to reflect changes in the strands. The Community
Facilitation strand has been split resulting in new strands for Disability and Diversional Therapy, while the
remaining information-based support roles in housing, budgeting and employment have been included
in the renamed Social Services strand, now Whānau, Community and Social Services. The proposed new
qualification title is the New Zealand Certificate in Health and Wellbeing (Social and Community Services)
(Level 4) with strands in Disability, Diversional Therapy, Community Health Work, Mental Health and
Addiction Support, and Whānau, Community and Social Services.
• The recommended changes to the New Zealand Certificate in Health and Wellbeing (Social and Community)
(Level 4) qualification reflect the needs identified in this review of the support services workforces within
social and community, industry sectors, employers and other stakeholders.
Please refer to the detailed changes outlined on pages 5 to 12.
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Background to the Social and
Community Qualification Review
The Purpose of a Qualification Review 2020
The review was an opportunity to engage with all stakeholders and seek feedback on the qualification. This is essential to ensure that the qualification
is still needed, remains fit for purpose, and to ensure that any necessary amendments are made to reflect any current or predicted future changes that
affect the sector.

Scope of the Review in 2020
The following qualification on the New Zealand Qualifications Framework (NZQF)
New Zealand Certificate in Health and Wellbeing (Social and Community) (Level 4) with strands in Community Facilitation, Community
Health Work, Mental Health and Addiction, and Social Services [Ref: 2992-1]
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Summary of findings
The online consultation responses demonstrated a strong level of agreement overall with the specifications of the New Zealand Certificate
in Health and Wellbeing (Social and Community) (Level 4). This was supported by feedback gathered during face-to-face consultation.
The face-to-face consultation further highlighted the need to clarify the employment destination of graduates between the strands,
the importance of working respectfully with Māori, minor language changes and highlighted that the demand for many support roles
are increasing and will continue to increase in the coming years with more people seeking access and have greater expectations of the
support services received. For some sectors post covid-19 will likely see the emergence of new roles within the workforce.
All GPO’s are highly relevant to workplace needs but require some minor changes to language. Feedback indicated all GPO’s would require
minor re-wording to address the importance of the skills and cultural competencies to work respectfully with Māori, clarify the destination
of the strands, update language and terminology e.g. strengths-based.
To further clarify the destination, the strands have changed. The Community Facilitation strand was divided into two new strands for
Disability and Diversional Therapy to clarify job role requirements and diversification of the roles. The Social Services strand was renamed
as Whānau, Community and Social Services and incorporates roles engaging in information provision, education, housing and job seeking
from the Community Facilitation strand. This aligns with the direction of the changes happening within the social services sector and the
overlap of tasks in the community for the social service workforce.
Updating of the employment pathway identifies more job roles aligned to each strand and/or further contextualisation. Consultation
identified that for some, this qualification is a steppingstone to completing higher level qualifications such as a degree, while others
complete this qualification to support their career within a support service workforce. It was identified that progression into leadership
roles immediately beyond support roles (after level 4) would not likely happen but can occur after further higher level study.
Language changes impact on the strategic purpose, other requirements of the qualification, general conditions for programmes,
specifications of the qualification, and GPO’s. This change can address the issue of clarifying destination and changes in terminology.
Online and face-to-face consultations identified that credit value for both GPO’s 2 and 5 required changes to more accurately reflect the
time taken to learn, practice and be assessed for the skills aligned to respectfully engage with Māori and show an understanding of the
impact of the wider health and wellbeing sector on their role.
The overall credit value of the qualification has remained unchanged and was considered achievable at 120 credits.
The term “mana enhancing” proposed as a result of the NZQA consistency review (Aug 2019) was consulted on during the face-to-face
hui and taken back by all representatives to their organisations for further consultation. Consultation provided, supported the intent of the
term “mana enhancing” and mana protection practice but disagreement existed in its use, in how and by whom could assess a person’s
mana as enhanced. Therefore, it has not been included as a term in the qualification.
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Online consultation
The following graph shows the average responses on the level of agreement for each of the sections in the
qualification. The data did not indicate that the percentage of non-responses (the grey bars) was intended
as disagreement or agreement.

AV E R AG E R E S P O N S E S TO E AC H S E C T I O N
STRATEGIC PURPOSE

35%

GRADUATE PROFILE
CREDIT VALUES
EDUCATIONAL PATHWAY
EMPLOYMENT PATHWAY
PROGRAMME CONDITIONS

32%
21%
31%
27%

18%
11%
STRONGLY
AGREE

8% 3%

21%

20%
14%

9% 6%

30%

22%

12% 4%

AGREE

11% 2%

DON’T KNOW

36%
42%

13% 2% 1%

24%

20%

38%
42%

7%
DISAGREE

37%
STRONGLY
DISAGREE

BLANK

Source: Careerforce (February 2020), Qualification Review (QR) survey findings for the New Zealand
Certificate in Health and Wellbeing (Social and Community) (Level 4) with strands in Community
Facilitation, Community Health Work, Mental Health and Addiction, and Social Services.
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Summary of change recommendations
•

Minor changes in the strategic purpose statements.

•

Minor changes in all graduate outcome wording.

•

Credit adjustments in graduate outcomes 2 and 5. All other graduate outcome credits and the total credit value of the qualification remain the same.

•

Replacement of the Community Facilitation strand with Disability and Diversional Therapy, and the reminder of roles added to the Social Services strand.

•

The addition of two new strands in Disability and Diversional Therapy.

•

Renamed the Social Services strand to Whānau, Community and Social Services.

•

Changes to education pathway that removes a pathway to leadership qualifications.

•

Minor changes to update employment pathways and re-align and/or include further job roles and/or context.

•

Wording added in other qualification requirements to clarify the term a “fit and proper person”.

•

Minor wording change in general conditions for the programme.

Read the draft revised qualification document: https://www.careerforce.org.nz/wp-content/uploads/2020/08/Qualfication-2992-Final.pdf
And the draft provider programme guidelines document: https://www.careerforce.org.nz/wp-content/uploads/2020/08/Guidance-notes-for-the-GraduateProfile-Outcomes.pdf
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Strategic Purpose statement/ Te rautaki o te tohu
Original Wording:

Replacement Wording:

Change:

The purpose of this qualification is to provide
organisations within the health and wellbeing
sectors with graduates who have the skills,
knowledge and behaviours required to work
alongside people, family and/or whānau
accessing social and community services, under
broad guidance.

The purpose of this qualification is to provide the
health and wellbeing sector with people who have
the skills, knowledge and behaviours required
to work alongside people, family and/or whānau
accessing social and community services.

Consultation identified the qualification
purpose statement was an accurate
representation of the qualification but would
benefit from some updating to provide more
clarity of destination.

This is an entry level qualification targeted at
people already working in, or those who intend
to be employed in or develop a career supporting
the health and wellbeing of people, family and/or
whānau and the wider community.

The NZQA Consistency Review (August 2019)
requested that consideration was given to
replacing the wording “develop a career” with
“be employed in”. Consultation recommended
that “be employed in” should be included in
the purpose statement and that “develop a
career” remain to reflective true intentions of
the workforce.

This is an entry level qualification designed for
people already working in, or those who intend
to develop a career supporting the health and
wellbeing of people, family and/or whānau and
the wider community.
This qualification is not associated with
professional registration or a clinical scope
of practice.

The qualification includes five strands which
recognise the specialist skills and knowledge
required of people working in various roles within
social and community services offered in the health
and wellbeing sector.
Graduates will benefit by having a qualification
that provides recognition of their ability to support
people family and/or whānau accessing social and
community services within the health and wellbeing
sector and a pathway to further qualifications.
Graduates will be capable of working in a selfmanaged capacity under broad guidance.
This qualification is not associated with professional
registration or a clinical scope of practice.

As a result, both changes have been made.
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Education pathway
Original Wording:

Replacement Wording:

Change:

This qualification may build on the New Zealand
Certificate in Health and Wellbeing (Level 3)
[Ref: 2470], or the New Zealand Certificate in
Youth Work (Level 3) [Ref: 2448], or the National
Certificate in Educational Achievement.

This qualification may build on the New Zealand
Certificate in Health and Wellbeing (Level 3) with
strands in Health Assistance, Newborn Hearing
Screening, Orderly Services, Support Work, Vision
Hearing Screening, and Whānau, Kin and Foster Care
[Ref: 2470], or the New Zealand Certificate in Youth
Work (Level 3) [Ref: 2448], or the National Certificate
in Educational Achievement.

Consultation confirmed that this qualification
can progress learners into other support
roles and higher levels of learning for career
advancement but was not likely to lead into a
job role that would require leadership skills. As
a result, the leadership pathways have been
removed.

For graduates who intend to pursue further study
related to health and wellbeing, this qualification
may lead on to the New Zealand Certificate in
Public Health and Health Promotion (Level 5) [Ref:
1865], New Zealand Diploma in Addiction Studies
(Applied) (Level 6) [Ref: 2733] or bachelor’s
degrees in related health and wellbeing subject
areas.
For graduates who intend to pursue further study
related to leadership and management, this
qualification may lead on to the New Zealand
Certificate in Business (First Line Management)
(Level 4) [Ref: 2456], the New Zealand Diploma in
Business (Level 5) [Ref: 2459] and New Zealand
Diploma in Business (Level 6) [Ref: 2460] or
bachelor’s degrees in related leadership and
management subject areas.

Graduates with lived experience may pathway onto
the following qualification at the same level:

The Peer Support qualification has been
included to show a pathway for those with lived
experience.

New Zealand Certificate in Health and Wellbeing
(Peer Support) (Level 4) [Ref:2989].

These amendments help to clarify the
employment destination of graduates.

Graduates who intend to pursue further study
related to health and wellbeing, this qualification
may lead on to the New Zealand Certificate in Public
Health and Health Promotion (Level 5) [Ref: 1865],
New Zealand Diploma in Addiction Studies (Applied)
(Level 6) [Ref: 2733] or higher level study in related
health and wellbeing subject areas.
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Employment pathway
Original Wording:

Replacement Wording:

Change:

Graduates of this qualification will have the
skills and knowledge to be employed in a range
of roles working alongside people, family and
whānau across health and wellbeing sectors.

Graduates of this qualification will have the
specialised skills and knowledge to be employed in
a range of roles working alongside tangata, family
and whānau across health and wellbeing sectors.

Graduates of the Community Facilitation
strand will be employed in roles supporting
people to identify and achieve their aspirations
including disability support, diversional therapy,
employment, housing and budget support and
information provision.

Graduates of the Disability strand will be employed
in roles supporting tangata to identify and achieve
their aspirations including disability support work,
disability information consultant, and case worker.

This section provides programme developers,
employers and learners with guidance that
industry identifies are suitable job roles that can
lead to employment opportunities for graduates
of programmes leading to this qualification.

Graduates of the Community Health Work strand
will be employed in roles supporting people to
self-manage their health and wellbeing including
tamariki ora support, field officers, health and/or
wellbeing coaches and community health work.
Graduates of the Mental Health and Addiction
Support strand will be employed in roles
supporting people foster hope and support
recovery including mental health and addiction
support work.
Graduates of the Social Services strand will
be employed in roles supporting people
to reduce vulnerability and build resilience
including family violence support, social justice
advocacy, community development work and
refugee support.

Graduates of the Diversional Therapy strand will
be employed in the role of Diversional Therapist
and work in residential care or the community in
aged care, mental health and addiction, or social
services sectors.

The word “tangata” replaces the word “people”.
The Ministry of Health (MOH) is moving toward
using the word “tangata” to replace “people,
client, consumer and service worker”. The
MOH introduced this term in the revised Social
Services standards (2019) and will also use
the word in the revised Health and Disability
standards (to be published in 2020).

Graduates of the Community Health Work strand
will be employed in roles supporting tangata to
self-manage their health and wellbeing including
tamariki ora support, field officers, well child health
workers, health and/or wellbeing coaches and
community health work.

As a result, the qualification has adopted the
new word.

Graduates of the Mental Health and Addiction
Support strand will be employed in roles
supporting tangata foster hope including mental
health and addiction support work, addiction
programme facilitator, day programme facilitator,
caregivers, and residential support.

As a result, all strands have had additions made
and the inclusion of employment opportunities
for Disability and Diversional Therapy added.

Graduates of the Whānau, Community and
Social Services strand will be employed in roles
supporting tangata to reduce vulnerability and
build resilience including family and sexual violence
support, social justice advocacy, youth work,
community development work, refugee support,
employment, housing and budget support, and
information provision.

During consultation it was identified the inclusion
of more job roles or contextualisation was
needed.

These updates help to clarify the employment
destination of graduates.
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Other requirements for the qualification (including regulatory body or legislative requirements)/ Kō ētahi atu here o
te tohu (tae atu hoki ki ngā here ā-hinonga whakamarumaru, ki ngā here ā-ture rānei)
Original Wording:

Replacement Wording:

Change:

Candidates for this qualification should be
aware that employees and volunteers working in
the health and wellbeing sectors are required to
undergo initial and ongoing checks to
ensure they are a fit and proper person to
provide support.

Employees and volunteers working in the health and
wellbeing sectors are required to undergo initial and
ongoing checks to ensure they are a fit and proper
person to provide support.

The NZQA Consistency Review (August 2019)
requested that consideration was given to
defining the term “fit and proper person”.

To establish a fit and proper person, checks will be
required and may include, depending on the context
employees and volunteers work in:
• Police checks,
• Drug and alcohol testing,
• Two references,
• Children’s Act 2014,
• Any other relevant legislation.

Consultation identified that industry conduct
a variety of checks. As a result, new wording
has been added to determine a “fit and
proper person”.
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General conditions for programme/ Ngā tikanga whānui o te hōtaka
Original Wording:

Replacement Wording:

Change:

Programmes leading to this qualification must
include a minimum of 200 hours of workplace
practice and experience which contributes to
the achievement of the qualification’s outcomes.

Programmes must include a minimum of 200 hours
of workplace practice and experience.

This section provides programme developers
with additional guidance that is important
to industry to consider when developing a
programme leading to this qualification.

Workplace practice may include individual and/
or group reflection and supervision facilitated by
an education provider.
The application of person-centred and directed,
goal-centred and strengths-based approaches
is inherent in the performance of the outcomes
and must be developed as part of programmes
leading to the qualification.
Programmes must include a consideration of
the specific capabilities, vulnerabilities and
needs of children in the relevant context.
Programmes that reflect the cultural and social
aspirations of Māori and Pasifika learners must
include culturally appropriate resources and
delivery methods.
Programmes leading to this qualification must
adhere to and be consistent with any ethical,
legislative or contractual requirements to which
the setting or role is subject.

Programmes must include individual and/or
group reflection in the workplace and supervision
facilitated by an education provider.
Programmes must include the application of
person-centred and directed, goal-centred and
strengths-based approaches as inherent in the
performance of the outcomes.
Programmes must include a consideration of the
specific capabilities, vulnerabilities and needs of
children relevant to the context.
Programmes must reflect the cultural and social
needs and aspirations of Māori and Pacific Peoples.
And must include culturally appropriate resources
and delivery methods.
Programmes leading to this qualification must
adhere to and be consistent with any ethical,
legislative or contractual requirements to which the
setting or role is subject.

Statements one and three have been restated to conform with current good practice.
Statement two has received minor revision.
Consultation identified that industry continue to
strongly recommend the need for a minimum of
200 hours of workplace practice and experience
as necessary to adequately engage with clients.
Some providers suggested a reduction in hours
would provide more time during programme
delivery to get to know the learner and ensure
appropriate workplace placements.
Consultation identified that workplace practice
of individual/group reflection and supervision
facilitation required strengthening from “may” to
“must”.
Consultation identified that programmes
reflecting cultural and social needs and
aspirations of Māori and Pacific Peoples required
strengthening. Programmes now “must” reflect
these needs.
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Conditions relating to the Graduate Profile /Ngā tikanga e hāngai ana ki nga hua o te tohu
Graduate
Outcome

1

2

Original Wording
Qualification outcomes/ Ngā hua
Engage and communicate with people,
family and/or whānau accessing social
and community services in a manner
which respects their socio-cultural identity,
experiences and self-knowledge.
Relate the history of Māori as tangata
whenua and knowledge of person-whānau
interconnectedness to own role in a health
and wellbeing setting.

3

Display self-awareness, reflective practice
and personal leadership in a health and
wellbeing setting.

4

Actively contribute to a culture of
professionalism, safety and quality in a
health and wellbeing organisation.

5

Relate the purpose and impact of own
role to the aims of the wider health and
wellbeing sector.

Replacement Wording
Credits/Ngā
whiwhinga

Qualification outcomes/ Ngā hua

Credits/Ngā
whiwhinga

15

Engage and communicate with tangata,
family and/or whānau accessing social
and community services in a manner
which respects their socio-cultural identity,
experiences and self-knowledge.

15

10

Apply knowledge of Te Tiriti o Waitangi to
honour the history and context of Māori as
tangata whenua and knowledge of personwhānau interconnectedness to own role in a
health and wellbeing setting.

15

15

Demonstrate self-awareness, reflective
practice, personal leadership and self-care in
a health and wellbeing setting.

15

15

Actively contribute to a culture of
professionalism, safety and quality in a health
and wellbeing organisation.

15

15

Demonstrate knowledge of the aims and
purpose of the wider health and wellbeing
sector and its impact on your role.

10
Continued next page
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Original Wording

Replacement Wording

Community Facilitation strand

6

Work alongside people, family and/or
whānau in a community facilitation setting
to support autonomy by using tools and
strategies to identify goals, address barriers
and achieve aspirations.

Disability strand

50

Apply disability tools and strategies when
working alongside tangata, family and/or
whānau to support autonomy, identify goals
and opportunities to overcome challenges to
enable good lives.

50

Diversional Therapy strand
7

Apply diversional therapy tools and
strategies when working alongside tangata,
family and/or whānau to enhance their
spiritual, emotional and physical wellbeing.

Community Health Work strand

8

Work alongside people, family and/or
whānau in a community health work setting
to support autonomy by using tools and
strategies to promote the self-management
of health and wellbeing.

Community Health Work strand

50

Mental Health and Addiction strand

9

Work alongside people, family and/or
whānau in a mental health and/or addiction
setting to support autonomy by using tools
and strategies to foster hope, support
recovery, and build resilience

50

Apply community health work tools and
strategies when working alongside tangata,
family and/or whānau to support autonomy
and promote the self-determination of health
and wellbeing.

50

Mental Health and Addiction strand

50

Apply mental health and/or addiction tools
and strategies when working alongside
tangata, family and/or whānau to support
autonomy, foster hope, and build resilience.

50

Continued next page
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Original Wording

Replacement Wording

Social Services strand

10

Work alongside people, family and/or
whānau in a social services setting to support
autonomy by using tools and strategies to
reduce vulnerability and build resilience

Whānau, Community and Social Services strand

50

Apply social services tools and strategies
when working alongside tangata, family
and/or whānau to support autonomy,
identify goals, reduce vulnerability and build
resilience or achieve aspirations.

50

Change:
Minor wording changes made to all GPO’s as a result of feedback from industry and providers during consultation to clarify expected graduate
outcomes and/or re-state to conform with current good practice were made.
The word “people” has been replaced with “tangata”.
Consultation identified that graduate employment destination of the strands, particularly “Community Facilitation” required clarification. The strand
has been split resulting in two new strands in “Disability” and “Diversional Therapy” and the remainder added to the renamed “Whānau, Community
and Social Services”.
Credit values of GPO’s 2 and 5 were adjusted. GPO 2 has increased in value to reflect the importance to the job role to have adequate time to gain the
skills and cultural competencies to work respectfully with Māori. GPO 5 has decreased in value to better reflect the time taken to learn, practice and
be assessed.
Language has been updated in the Community Health Work, and Mental Health and Addiction strands to be more strength-based.
The intention of the GPO’s have remained unchanged.
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Stakeholders engaged in the consultation
COUNT OF RESPONDENTS, BY PERSPECTIVE

8%

2%
1%
5%

ITP
TEO

19%

EMPLOYER
TRAINEE OR GRADUATE

9%

ASSESSOR
NGO

19%

9%

OTHER
IPB
DHB

14%

14%

UNION

Stakeholders who replied to the survey provided a range and balance of perspectives in the data.
There was no single group that can be considered to represent a majority.
Across the face-to-face hui (including telephone, video conference) held, there was a range of
perspectives and no single group can be considered to represent a majority.

46

respondents

(38%)

Perspectives
responses
came from: Assessor,
Employer, Government
organisation, Industry Peak
Bodies, TEO, ITP, Trainee or
Graduate, DHB, NGO, Union

Sector
responses came
from: Aged Care, Disability,
Diversional Therapy, Education,
Justice, Mental Health and/
or Addiction, Public Services,
Social Services, Support Work,
Whānau ora, Youth work,
DHB, Government, Non-Govt
Organisation, Kaupapa Maori,
Respite for Tamariki
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Modes of consultation
•
•
•
•

Survey
Website
Face-to-face stakeholder
meetings
Phone and video Conference

6-week

online
consultation period

38%
120

response rate

people were
invited to participate

3
3

individual
stakeholder
consultations
via telephone

Face-to-face
stakeholder
hui in
Auckland,
Christchurch
and a video
conference
for Wellington

13

Key
stakeholders
engaged

Peak bodies engaged
• NZ Society of Diversional and
Recreational Therapists
• Social Work Registration Board
• NZ Disability Support Network
• Disability Person’s Assembly

12

Tertiary
provider
participants
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“The credits
are appropriate
for this
qualification.”

“Understanding one’s own
role and the impact it can
have at a meso and macro
level contributes to effective
practice that can empower
the clients through
advocacy and networking;
this is also the basis of core
social service work values.”

“Support workers need to be
aware of the important role they
have and the difference they make.
Without the input of qualified and
experienced support workers,
outcomes for tangata whaiora
would be harder to achieve.
Support workers are integral to
the effective functioning of the
health and wellbeing sector and
their role should be adequately
acknowledged. ”

“It would be good if
these [GPOs] were
rewritten to show
obvious differences
between strands.”

“Given the statistical data that
illustrates Māori as being over
represented in all low socioeconomic categories, it is
imperative that graduates have
an understanding of the history
of Māori as Tangata Whenua; this
is a key part of our upholding the
Treaty of Waitangi.”

“Industry
supports this”
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“We have found students
who successfully complete
the NZ Cert in Health and
Wellbeing Level 4 are
well placed to move onto
another level of study such
as those listed.”

“The 200 hundred hour
practical component
ensures students have
opportunities to engage
with their preferred client
base coupled with the
theories taught in-house.”

Regarding the
Community
Facilitation strand:
“Graduates with
this qualification
would be suited
primarily to support
work roles. ”

“There is scope to
meet Māori and
Pasifika needs,
however, that really
comes down to the
individual provider
and how they deliver
the content.”

“There is some
crossover in what
graduates in this
strand can do …
given the low level
of training and likely
employment options.”

“I do not have
experience of this
strand which is clearly
misnamed, this is
facilitation of an
individual or whānau
in the community,
not facilitation of
community”

Phone: 0800 277 486
Email: qualreview@careerforce.org.nz
Web: URL: https://www.careerforce.org.nz/qualification-review/social-and-community-level-4/
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