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IDEAL FOR:

Careerforce Micro-credentials

Support Workers
working in the health
and wellbeing sector

Micro-credentials are short, NZQA recognised training programmes
that have fewer credits than a qualification (between 5 and
40) and either lead into a qualification or focus on specialised
skills and knowledge that top up a full qualification certificate or
apprenticeship programme. They can also be coherent standalone
programmes of specialised skills or professional development.

*This programme
has free
enrolment via
the Targeted
Training and
Apprenticeships
Fund (TTAF)

Careerforce micro-credentials are designed to credentialise the achievement of a coherent set
of skills and knowledge; and is specified by a statement of purpose and learning outcomes.

Micro-credential Overview
This micro-credential is designed to recognise the skills and knowledge required to develop
knowledge and understanding of suicide prevention in an Aotearoa New Zealand context.
Graduates will be able to:
• explain suicide and suicidal ideation in an Aotearoa New Zealand context.
• recognise causes of suicide and its prevalence.
• identify and explain the roles of natural, local and national supports.
• follow procedures used in a local suicide prevention strategy.
• identify and explain response types and approaches for a person experiencing
suicidal ideation.
• describe the role of postvention and support in New Zealand including supporting
the bereaved.
• explain their own legal obligations and role boundaries.
• appreciate the impacts of suicide on themselves and other support workers,
and approaches to self-care.

Prerequisites
Learners need to be working in a relevant sector. Learners are also required to have reasonable
computer literacy as micro credential assessments are only offered online (via Aka Toi).

Learning and Assessment Resources
Online learning and assessments will be completed via Careerforce’s online learning
platform, Aka Toi. Learning is also available via the Le Va LifeKeepers training programme.

Supporting you
Careerforce is a business division of Te Pūkenga Work Based Learning Limited. We support
workplace-based training, enabling employees to achieve nationally recognised qualifications,
and deliver superior outcomes across the health and wellbeing, social and community, cleaning
and urban pest management sectors.
Every year we help thousands of trainees to get recognised qualifications and progress their
knowledge and skills to improve their practice. With the right training programme, staff are able
to contribute to their organisations and provide quality support to many people.
We are there every step of the way: from workforce development planning, to helping you
establish a training culture, including training your workplace assessors, to providing rich
and relevant resources and connections with the wider sector.

Get in touch with your regional Workplace Advisor:
Across New Zealand, we have Careerforce Workplace Advisors ready to help.
Tap into their expertise to find a suitable qualification for your staff at different
levels, and ask about the grants and funding available. We’ll work together to
develop your workforce.
Phone: 0800 277 486
Email: info@careerforce.org.nz
Web: careerforce.org.nz
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