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New Zealand Certificate in Health and 
Wellbeing (Level 3) Orderly Services 
 

Programme structure 

Unit  
standard 
 number 

Modules/Unit Standards Level Credit 

 

Compulsory 

28521 
Describe responses to vulnerability and abuse in a health or 
wellbeing setting 

3 5 

28530 
Move and store equipment in a healthcare facility 

3 7 

28531 Transport people in a healthcare facility 3 5 

28534 
Support the effective functioning of a healthcare facility as an 
orderly 

3 5 

28542 
Demonstrate knowledge of, and apply professional and ethical 
behaviour in a health or wellbeing setting 

3 5 

28557 
Communicate to support a person’s health and wellbeing in a health 
or wellbeing setting 

3 5 

32418 
Describe Te Tiriti o Waitangi, The Treaty of Waitangi, and a bi-
cultural approach in a health or wellbeing setting 

3 6 

 
 

  

Must complete ONE of: 

Average Duration: 8 months  Credits: 50-51   Fees: $230 
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25987 
Describe values and culturally safe principles for Pacific people in a 
health or wellbeing setting 

3 6 

28544 
Support a person according to their cultural preferences in a health 
or wellbeing setting 

3 5 

    

Must complete a minimum of 7 credits from: 

23385 
Describe benefits of and demonstrate behaviours that support 
advocacy and self-advocacy in a health or wellbeing setting 

 
3 

 
4 

23388 
Provide support to a person whose behaviour presents challenges in 
a health or wellbeing setting 

 
3 

 
4 

26977 
Move a person using equipment and care for equipment in a health 
or wellbeing setting 

 
3 

 
4 

26981 
Describe risks, impacts, and actions for falls and minimise risk of falls 
in a health or wellbeing setting 

 
3 

 
3 

27315 
Describe and implement strategies for de-escalating unwanted 
behaviour in an aged care, health, or disability context 

 
3 

 
3 

27317 
Prepare a deceased person for viewing when working as an orderly 
in a health or disability context 

 
3 

 
3 

27459 
Observe, describe and respond to changes in a person in a health or 
wellbeing setting 

 
3 

 
4 

27833 
Support people to use assistive equipment and move in a health or 
wellbeing setting 

 
3 

 
5 

28528 
Describe and apply a person-centred approach when supporting a 
person in a health or wellbeing setting 

 
3 

 
3 

28532 
Transport a deceased person in a healthcare facility  

3 
 

5 

28533 
Transport body parts in a healthcare facility  

3 
 

5 

28535 
Demonstrate knowledge of procedures for infection control in a 
health or wellbeing setting 

 
3 

 
4 

28536 
Apply health, safety, and security practices in a health or wellbeing 
setting 

3 5 

28549 
Collect and transport healthcare waste in a healthcare facility 3 3 

32419 
Apply Māori values and evaluate their application, when 
supporting tangata whai ora in a health or wellbeing setting 

3 4 

 


