
 

 

New requirements for literacy and numeracy assessments  
when enrolling in a tertiary qualification 

 
The Tertiary Education Commission acknowledges that their blanket rule of assessing only 
Level 2 trainees does not identify people enrolled at higher levels who may have learning 
support needs.  It also does not take into account people entering our industry at Level 2, 
having already experienced higher tertiary qualifications with previous careers. 
 

Therefore, we are changing the way we assess for literacy and numeracy to include all trainees 
who have not previously experienced tertiary-level education.  All trainees  
(enrolling at all levels) who: 

- do not have a New Zealand tertiary qualification at Level 3 or above, or 
- do not have a New Zealand university qualification, or 
- have an overseas tertiary qualification that was delivered in a language other than 

English, 
need to complete a literacy and numeracy assessment. 
 

Important information to include on the Training Agreement: 
Please make sure you complete Section G. Literacy and Numeracy – Employer must 
complete 
 
 
 
 
 
 
 
 
 
If you prefer paper assessments for your trainees, tick the top box.  Then go to: 
https://www.careerforce.org.nz/training/train-my-staff/literacy-numeracy/  to download the 
latest paper combined literacy and numeracy assessment. 
 
 

 
 
 
 
 
 
 
 
 

If you prefer online assessments for you trainees, tick the lower box.  Our Client Services Team 
will generate online login codes when they process the training agreement.  These codes will 
be emailed to you to give to your trainees. 
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https://www.careerforce.org.nz/training/train-my-staff/literacy-numeracy/


 

 

 

Make sure the trainee has completed Section L. Previous education – Trainee to 
complete. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please note that what the trainee writes in Section L will determine if a literacy and 
numeracy assessment is required.  If it is left blank it will be assumed they have no 
qualifications at tertiary-level. 
 
If a trainee was previously assessed for Literacy and Numeracy at Level 2, they will not be 
required to repeat it when enrolling in any higher-level programme. 
 
If you have any questions about the literacy and numeracy assessment, or want help 
interpreting the results of the assessments, please contact: 
 
Cushla Wilson 
Literacy and Numeracy Advisor 
04 550 2426 or 027 838 9512 
cushla.wilson@careerforce.org.nz 
 
 

(This question is new.  Please make sure the trainee completes it.) 
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