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Qualification Pathways

Correct as at May 2023 / Subject to change

Level 6

Level 5

Level 4

Level 2

Level 3

Health & 
Wellbeing

New Zealand Certificate in 
Health & Wellbeing (Level 2)

New Zealand Certificate in                                 
Health  & Wellbeing (Level 3) 
 with strands in:
•	 Health Assistance*
•	 Newborn Hearing Screening
•	 Orderly Services
•	 Support Work
•	 Support Work - Disability
•	 Vision Hearing Screening
* Careerforce offers a 
	 specialisation within this
	 strand for Dental Assistance

Social  & 
Community 

Services

Business & 
Management

New Zealand Certificate in 
Health & Wellbeing (Advanced 
Care and Support) (Level 4)
*Careerforce also offers this as an 
apprenticeship programme.

New Zealand Apprenticeship         
in Health & Wellbeing
(Rehabilitation Support)                   
(Level 4) with strand in                     
Brain Injury 

New Zealand Apprenticeship                           
in Health & Wellbeing             
(Social and Community 
Services) (Level 4) with 
strands in: 
•	 Diversional Therapy 
•	 Mental Health and 

Addiction Support                                   
•	 Disability Support
•	 Community Health Work 
•	 Whānau, Community          

and Social Services
•	 Whānau, Community and 

Social Services specialising 
in Youth Work.

New Zealand Apprenticeship 
in Health & Wellbeing
(Peer Support) (Level 4)

New Zealand 
Diploma in Business 
(Level 5) with a 
strand in Leadership 
& Management                 

New Zealand Diploma in Health             
& Wellbeing (Applied Practice) 
(Level 5)

New Zealand 
Certificate in 
Youth Work 
(Level 3)

Youth Work

New Zealand 
Certificate in 
Youth Work 
(Level 4)

Specialised 
Diplomas &

Programmes

New Zealand Certificate 
in Cleaning (Level 2) with               
optional strand in Health 
Care Facilities Cleaning

New Zealand 
Certificate in Cleaning 
(Level 3) with optional 
strands in Specialist 
Cleaning and 
Supervision

New Zealand 
Certificate in                 
Pest Operations 
(Level 3) 

Urban Pest 
Management

New Zealand 
Apprenticeship 
in Health & 
Wellbeing (Social 
and Community 
Services) (Level 
4) with a strand 
in Whānau, 
Community and 
Social Services. 
Careerforce offers 
a programme in 
this strand that 
specialises in             
Youth Work 

New Zealand 
Diploma in Hearing 
Therapy (Level 6)          

Cleaning

Dementia Care 
(LCP*) Level 4

Palliative Care
Assessment            
Package

Mana Taiohi Unit 
Standard

Micro-
credentials 

& Short 
Programmes

De-Escalation Skills and Techniques 
for the Health and Wellbeing Sector 
(Level 4) Micro-credential
Suicide Prevention in Aotearoa        
(Level 4) Micro-credential

Creating Safe Spaces for Youth 
Development Projects (Level 4) (SCP*)
Connecting and Walking Alongside 
Young People (Level 4) (SCP*)
Supporting a Person and 
Implementing Diversional Therapy 
Plans (Level 4) (SCP*)
Supporting a Person’s Mental Health 
and Addiction Wellbeing  
(Level 4) (SCP*)

*LCP: Limited Credit Programme
*SCP: Supplementary Credit Programme

New Zealand 
Diploma in Health             
& Wellbeing   
(Applied Practice) 
(Level 5)               


